I Tpunoxenune Nos
x npukasy Ne 32 or 25.01.2017r.

IlpaBuaa sTuKeTa
past paboTaukes MKY «llenrp nomomu gersm «Pajyra»
10 ofecneYeHHI0 JOCTVIA HHBAJIM/IOB K YCAYIav U 00beKTaMm,
HA KOTOPBIX OHH MPEe0CTABJIAHTCSH

Patotuuku MKY «Llentp nmomoutn jetsam «Paayra» o0A3aHbl BEIIOAHATD
MpaBu/1a ITUKETa Npu OOIIEHHH ¢ MHBATHAAMM W OKa3biBATh MOMOLIL HHBATHIAM B
NPEOIONECHNH BapbepoB, MEMAIOIMX MOMYUCHHIO HMH YCIYI HAPABHE C /IPYTHMH
JIMLIAMH.,

COBOKYMHOCTb CIIOCOBHOCTEH, 3HAHUN M YMEHHH, HEOOXOIHMbIX JUTA
yhbexTHBHOTO OOLICHUA TPH OKa3aHHK MOMOLLM MHBATTHAAM B IIPEOAOICHHH Hapnepos
HA3BIBACTC KOMMYHHKATHRHAS ) PEKTHBHOCTS.

Kommvyrukauus (o6ImeHne) paccMaTpHBaeTCs KaK BaKHEHIIas CTOpoHa moOO0H
AEATEILHOCTH, BO MHOrOM O0ECIednBaroIas ee yenex 1 NpoayKTUBHOCTD.
KOMMYHMKATHBHAS KOMIETEHTHOCT HeoOX0IMMa Kak oMYy . s paboTHHKOB cpephl
o6pazopanua npoeCCHOHANBHO 3HAYHMBIMH ABJISIOTCS YMEHUSA NPABU.IbHO
BOCHPUHUMATE B O-HUMATH APYTOro 4Y€I0BEKa, IPaMOTHO OKA3biBaTh YCIYIri B
VUpEIK-ACHHH WITH OpPraHu3aliiiy.

PasBuTHe KOMMYHHKATHBHBIX YMEHHI CKJIAABIBACTCH H3 CJSYHIIHX OCHOBHLIX
HABBLIKOB!:

- u30erath KOH(IMKTHBIX CUTYaLIHH;

- BHUMATEIBLHO C/1YIIATh HHBAIK/1A ¥ CIBILIATE €T0;

- PEry/pPOBaTh COOCTBEHHBIE IMOLIMM, BO3HUKAIOIIHE B MPOIIECC-CE B3AUM OJIEHCTBMSI:

- 06ecreTnBaTh BbICOKVIO KYJABTYPY ¥ OTHKY B3aWMOOTHOILCHHH,

- LMBWIW30BAHHO NPOTHBOCTOATH MAHHITYIUPOBAHHIO.

CyinecTsyOT 00IIHE MpaBwiIa ITUKETA IPH ODLICHHA C WHBALKM/IaMH, KOTOPbIMA MOTYT
BOCIIOIB30BATLCs PAOOTHHKH OpraHv3auui, OpeAOCTaBIgIONMX YCITYTH HACC/ICHHIO, B
3aBUCMMOCTH OT KOHKPETHON CUTYaLIUK:

- (JGpatueHne K Y4eTOBCKY: KOrda Bl PA3srOBapHBacTe ¢ HHBA-JIHAOM, odpalanrecs
HETMOCPEACTBEHHO K HEMY, a HE K COTIPOBOMJIAOMIEMY WM CYPAONCPEBOAMHKY,
KOTOPbI€ IPUCYTCTBYIOT [IPH Pa3sroBope.

- [ToskaTue pyKW: KOTAa BaC 3HAKOMAT ¢ MHBATUAOM, BIIOJTHE CCTCCTBEHHO NOKATh CMY
PYKY: JaKe Te, KOMY TPYAHO JABMIATh PYKCi WIIK KTO MOJb3YETCA NPOTE30M, BIOIHE
MOTYT NOKaTh PYKY - NPABYIO HWIIH JICBYIO, UTO BHOJIHE TOMYCTHMO.

- HasuiBaiite ce0st ¥ APYTMX: KOI/a Bbl BCTPEUACTECDH ¢ YEJOBEKOM, KOTOPbIH IJIOX0 MK
COBCEM HE BHMT, 0043aTeaAbHO HA3BIBAHTE ce0s ¥ TeX JIHO/IEH, KOTOPhIS MPHILIH C
samu. Ecii y Bac obuias Gecena B rpyiine, He 3a0biBaiTe MOACHUTD, K KOMY B JIAHHBIH
MOMEHT Bbl OOpainaeTecs, ¥ Ha3BaTh ceds.

- TTpeIosKeHHE NMOMOLIH: €CTIU Bbl MPEATIAracTe MNOMOLID, JKAUTE, MOKa CC NPUMYT, a
3ATEM CHPANTMBANTE, YTO M KaK JENaTh.

- AZIGKBATHOCTh W BEXJIMBOCTE: oDpalaiTecs ¢ B3POCTBIMU HHBAJIWIaMH KaK C
s3pocaeiMu. OOpalnaiiTecs K HUM 0 MMEHW | Ha Thl, TO/IbKO €CIIH Bbl XOPOLIO
3HAKOMBI.



- He onupaidrech Ha Kpec/i0-KOIACKY: ONUPATLCA WIK BUCHYTh HA YbEH-TO WHBATHAHOU
KOJISACKE - TO JKE€ ¢amMOe, 4TO ONUPATHCA HIIH BHCHYTH Ha e¢ o0naaaresie, M 310 ToxKe
paszapaxkaer. MHBaIMaHAag KOIACKA - 9TO 4aCTh HENPUKACAEMOT0 MPOCTPAHCTRA
YEJIOBEKA, KOTOPBIH €€ UCIOJb3YET.

BHUMATEILHOCTL M TEPHEAUBOCTE: KOT1a Bbl PA3rOBAPUBACTE ¢ Y€JIOBEKOM,
HCIIBITHIBAIOMIMM TPYAHOCTH B 00IEHWH, CITyIIaiiTe ero BHUMATENbHO. byjibre
TEPIIE/IMBEI, XUTE, KOT/a YeJIOBEK caM 3akoHuuT (ppasy. He nonpasngiite ero u He
AOrOBapMBaiTe 3a HEro. HUKOr/1a He NPUTBOPANTECH, YTO Bbl INOHUMAETE, €CIIH Ha
caMoM Jele 7TO He Tak. 11oBTopute, 410 Bbl MTOHAIN, 3TO TIOMOMKET YCIOBEKY OTBETHTH
BaMm, 4 BaM - MIOHATE €ro.

Pacnonozxkenue ana 0eceibl: KOrjia Bbl TOBOPHUTE € YCIOBCKOM, MOJIB3VIOIHMCA
WHBAIAAHON KOISCKON WM KOCTBUISIMM, PACITOIOKHUTECH TaK, YTOOLI Balllk W €ro riiasa
ObliIM HA O/IHOM YPOBHE, TOT/Ia BaM OyAET Nerye pasrosapuBaTe. PasroBapuBas ¢ TEMH,
KTO MOKET YHTATh MO rydam, pacnojioxuTecsh Tak, 9yToOsl Ha Bac najai ceer, n Bac
OBLIIO XOPONIO BHAHO, TTOCTapaiTech, 4100 Bam HUUEro (eaa, pyKH) HE MEIajio.

[ IpuBiacycHne BHUMAHKMS YeIOBeKa: UTOOb! MPUBICYL BHUMAHHE Y€I0BEKa, KOTOPbIH
ILTOXO CJIBIIIUT, MOMALIKMTE EMY PYKOH WK noxjomnaiiTe no mieyy. CMoTpuTe eMy
IIPSMO B 71232 U TOBOPHUTE YETKO, HO UMEHTE B BH/LY, YTO HE BCE JIIOOH, KOTOPBIC IJI0XO0
CJIbILAT, MOT'YT YHTATE 110 I'y0am.

He emymadrecs, €Cam Cily4anHo JIONYCTHIH OTHIOIIHOCTD, CKAa3aB: « Y BUAMMCA» HIIH

« Bl casimamm 00 3ToM?» TOMY, KTO HE MOXKET BH/IETh HITH CIIBIIIATS.

Taxoke paspaboTaHsl NpaBuila STHKETA A4 JML C Pa3HBIMH PACCTPOHCTBAMH (PYHKIHH
opraru3ma. CIHCOK OpaBuil AOCTATO4HO BEITWK. ECITH cOMHEBACTECH, PACCUMTEIBANTE
Ha CBOM 3/(PABBIM CMBICII M CIIOCOOHOCTH K COUYBCTBHIO. OTHOCHUTECH K JIPYIOMY
YEJIOBEKY, KaK K cede caMomy, TOUHO TaK JKE Cro yBaXKauTe - ¥ TOra OKasalue yCI1yry
B yupexxacHuu 1 odwenue Oyayr 3(PeKTHBHBEIMH.

[IpaBuaa s>TukeTa npH 001eHMH ¢ WHBAJIHAAMH, HCIILITHIBAKINHMH TPYAHOCTH
IPH HepeIBHRCHHH:

- [ToMHUTE, YTO HHBATMAHAS KOIACKA - HEIIPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBCKA.
He 0610KxaunBaiTeCh Ha HEE, HE TOIKANTE, HE KJIQ/IUTE HA Hee HOTY 0e3 paspelieHus.
Hauath KaTuTh KOJsSCKY 0€3 Corjiacus MHBAIMAA - TO K€ CAMOe, YTO CXBATUTH H
MOHECTH 4Ye/10BeKa 63 ero paspeiueHus.

- Beerna cripalupBaiiTe, Hy KHA JIM HOMOILB, TIpeKAe YeM okasars ee. [Ipeanarante
[IOMOILLb, €CJIM HY3KHO OTKPBITH TAMKCEIIYIO /IBEPh WIIH MTPOHTH MO KOBPY C JUTHHHBIM
BOPCOM.

- Ecnm Banie npeuioxkeHne 0 OMOLUM NPUHSITO, CIIPOCHTE, YTO HYIKHO JI€TIaTh, H YCTKO
CIACAYHTE UHCTPYKIIUSM.

- Ecnu BaM paspeiuiay NepeaBuraTh KOMACKY, CHavana Karure ee MeateHto. Kosriacka
OBICTPO HAOUPAET CKOPOCTE, M HEOKMIAHHBIH TOITIOK MOJKET NIPHBECTH K IMOTEPE
pPaBHOBCCHA.

- Beerna nudHo yOeKAadTeCh B JIOCTVITHOCTH MCCT, /1€ 3aIUIaHHPOBAHbl MCPOIIPHATHA.
3apaHee MOWHTEPECYHTeCh, KAKHE MOI'YT BOZHHKHYTb NPO0IeMbl MM Dapbephl M KaK MX
MOYKHO YCTPaHHTh.

- He Hazo xonarh 4€J0BEKa, HAXOAAMIEroca B MHBAIMIHOW KOJIACKE, MO CIMHE WM 110
ieqy.

- Ec/iv BO3MOXKHO, pacroIoKHTECh Tak, 4To0b! BallM JTHLA ObLIM HA O/IHOM YPOBHE.
MzberaiTe noaoKeHus, NPY KOTOPOM BallieMy COOCCEAHMKY HYIKHO 3aPOKM1bIBATH
I'OJIOBY.



- Ec/ CYILECTBYIOT apXUTEKTYPHBIE Oapbephl, NPEYNPeauTe O HUX, YTOOB! YeTOBCK
MME/T BO3MOIKHOCTh TPUHUMATH PELIeHHs 3apaHee.

- [lomuure, 4TO, KaK MPABUIIO, Y JKOJAEH, HMEIOIUX TPY/IHOCTH TIPH NCPC/ABHIKEHHH,
HeT NPoOJIEM CO 3PEHUEM, CIIYXOM U MOHHMaHHEM.

He nymaiite, 9T0 HEOOXOAMMOCTH TIOMB30BATHCS MHBATTHAHOMN KOJISICKOH - 3TO Tpare s,
10 crnocod ¢cBoOOAHOTO (ecy HET ApXATEKTYPHbIX OaphepoB) nepeaABHKEHNS. ECTh
JTFOIH, TIOMB3YIONMECS HABATHIHOM KOJIACKOM, KOTOPbIE HE YTPaTHIIH COCOOHOCTH
XOJIATh ¥ MOTYT NEPEABUIaThCA € TIOMOLIBK) KOCTBIIEH, TPOCTH M T.1T. KOJIACKH OHM
UCTIONB3VIOT [UTA TOTO, YTOOBI YKOHOMHTE CHJlbl U ObICTPEE NMEPEeABUIraThCs.

[IpaBu.1a 3THKETa NPH O0MISHHY ¢ MHBATHIAMHE, MMEHIIUMH HapylueHHe 3pcHue
A He3PAYHMM!

- peanaras CBOK [IOMOIIb, HANMPAB/IAMTE YETOBEKA, HC CTUCKHBAHTE €0 PYKY, HIHTE
Tak, Kak Bbl 00b9HO Xoaute. He HyKHO XBaTaTh CJIENOro 4€I0BCKA M TalllHTh €T0 33
co0OH.

- OnUImMTE KPaTKo, I'’Ae BB HAX0auTeCh. [IpeaynpexnaiTe o0 NpenATCTBUAX: CTYMEHAX,
ayKax, AMax, HU3KUX NPUTOJIOKAX, Tpydax M T.11.

- Ucnoap3yHre, €citd 3TO yMECTHO, (pa3zbl, XapakTepU3yIOllhe 3BYK, 3amax,
paccTogHue. enuTech yBH/IEHHBIM.

- OGpamaitrecs ¢ codakaMu-noOBOBIPAMH HE TaK, KaK ¢ 00BIMHBIMHM AOMAITHHMH
skuBOTHBIMH. He KoMauayiiTe, He TporaiTe H He Urpaire ¢ co0aKoH-NOBO/bIPEM.

- Ecnu Bl coBupaerech YMTaTh HE3PAYEMY UIOBEKY, CHA4a/1a NMPeaynpeanTe 00 3ToM.
"oBopHTe HOpMaIbHBIM rojiocom. He nponyckaiite wHboOpManuio, €C/ii Bac 00 ITOM He
MOIPOCAT.

- Ecoti 9TO BaXKHOE MUCHMO WITH JOKYMCHT, HE HYIKHO AU YOeAUTE/IbHOCTH AaBaTh €ro
roTporats. [1py 3TOM HE 3aMeHsiTe uTeHue nepeckasoM. Koraa He3paumnid 4e10BEK
JOJIKEH MOAIMACATE ZOKYMEHT, IPOYHTAHTE ero 00s3areTbH0. MHBaJIW/IHOCTE HE
OCBOBOKAACT CJIENOro YenoBeka OT OTBETCTBEHHOCTH, 0OYCIIOBICHHON IOKYMEHTOM.

- Beerna oOpamainTech HENOCPESACTBEHHO K YEI0BEKY, AaxKe €C/1M OH BaC HE BH/IMT, a HE
K €ro 3pa4eMy KOMMaHbOHY.

- Beerna naseigaire cebs M Ope/CTaBIARTE APYrMX COOECEAHUKOB, a TAKKe OCTA/IbHbBIX
TIPHCYTCTBYIOUIMX. EC/IM BBl XOTUTE [103KaTh PYKY, CKaXuTe 00 3TOM.

- Korja sel npeyiaraete He3ps4eMy YeTOBEKY CeCTh, He YCAKHBAUTE €0, a HaNpapbTe
PYKY Ha CHMHKY CTYNa WIHN NOMANOKOTHUK. He BOAUTE 10 MOBEPXHOCTH €0 PYKY, a
jairre eMy BO3MOKHOCTH CBOOOAHO MOTPOrarh NpeaMeT. LEcau BaC mMonpocuiIu noMoub
B3ATh KAKOW-TO TIPEAMET, HE C/IE/(YeT TAHYTh KMCTh ClIEITOro K NpeamMeTy i Opath ¢ro
PVKOH 3TOT IPECAMET.

- Korza Bt obmraerech ¢ rpynnoil He3pA4MX JIOACH, He 3a0BIBaiTe KaX bl pas
HA3BIBATH TOr0, K KOMY BbI 00pallaeTecs.

- He 3acTapasiire Baiiero cobeceanyka BEIIATE B MYCTOTY: €C/IN Bbl NCPEMELLIAETECD,
MPeAYNpPEeauTe €ro.

- BrioiHe HopManibHO ynoTpeliisiTh CI0BO «CMOTPEThY. [I7Ia HE3pAYEro YEI0BCKa 3T0
03HAUAET «BHACTh PYKaAMH», 0CA3aTb.

- VizBeraliTe paciuibiBYaThiX ONPEAC/ICHHI U HHCTPYKLMH, KOTOPbHIC 00BIMHO
CONPOBOK/IAIOTCA JKECTaMy, BbipaxkeHui Bpose «Crtakal HaXOAUTCA IAC-TO TaM Ha
croney. Crapaiitecs Ob1Th TOUHBIMM: «CTaKaH MOCCPE/IMHE CTOMIAD.

- Ectit BBI 3aMETHIIM, 4TO HE3PAUMH 4€/10BSK COWICA ¢ MapIIPyTa, HE YIPABIAHTE €10
BM/KEHWEM Ha PACCTOANMM, 110/I0MIATE U NOMOrUTE BeIOPAThCs HA HYIKUbIH 1Ty Th.



- llpn cnycke win noaseme no crynenskam seauTe HE3PAYETO NEPNEHAUKYJIAPHO K
HUM. [lepensurasnce, He Aenaiite PHIBKOB, PE3KHX ABHIKEHHIL. IIpu conpoBokneHuu
HC3PAYCTO |CJIOBEKA HE 3aK/1aAbIBANTE PYKH Ha3ajl - 9TO HEYA00HO.

IIpaBrna sTHKeTa npu 061IEHHH C HHBATHAAMH, UMEFOLIHMH HapyeHHe cJayxa:
- PasroBapuBas ¢ 4e10BEeKOM, Y KOTOPOTO [0XOH CJIyX, CMOTPHUTE NIPAMO Ha nero. He

RETHRAT THOR THIO 1 1 MODRRIRARIE ero pykamu, BozocamMu wH KaKHMH-TO
apeameTamu. Bam cobeceHuk J0JKeH HMETh BO3MOIKHOCTH CIIEMTD 3a BhipayKeHHEM
BaIIEro JIHILA.

- CylmiecTByeT HECKOILKO THIIOR M CTeneHesd ryxoTbl. COOTBETCTBEHHO, CYLIECTBYET
MHOI'0 CIOCOOOB O0ILEHNs! ¢ TObMHU, KOTOPBIE 1J10X0 C/IbimaT. Feii Bl He 3HaeTe,
KaKOH TPE/II0YECTh, CIPOCUTE Y HUX.

- HeKoTOpbIe AR MOTYT ClIbiLLIATh, HO BOCUDUHHMAIOT OT/IE/IbHBIE 3BYKH
HCTIPABUIIBHO. B 310M Clilyyae roBopuTte 6os1ee rpoMKo u YCTKO, N0a0upas noaxo/ i
YPOBEHb. B Apyrom cayuae moHajoOHuTCs IHOTS CHAZHTS BBICOTY roJi0ca, TaK Kak
HCJIOBEK YTPaTH/1 CIIOCOOHOCTh BOCTIPHHUMATH BHICOKME YACTOTEL

- YTOOBI NPHUBJICYS BHUMAHUE HETIOBEKA, KOTOPBIH ILU10X0 CIALILIAT, HA30BUTE €ro 11O
MMEHM. EC/in OTBETA HeT, MOYKHO CIETKA TPOHYTH YeTOBEKA HITH JKE TTOMAXATE PYKOH.
- I'oBopuTe AcHO 1 poBHO. He HyIKHO u3THIIHE NOAYCPKUBATH 4TO-10. KpHuars,
OCODEHHO B YXO0, TOKE HE HAIO.

- Ecaii Bac npocsit nosroputk 4to-To, nonpoOdyiite nepedpazuposars coe
npe;utoxkenue. Ucnone3yiTe mecTs.

- Y0eaurecs, uro Bac noHmM. He crecusiitecs CIPOCHTH, NOHAM JIM Bac CO0ECCAHNK.
- Bcan BBl cooBimnaere undopmaimio, KOTOpasi BKITFOYACT B CE0s1 HOMED, TEXHNUYCCKIH
WA APYroH CIIOJKHBIM TepMuUN, aapec, HaNHIIHTe ee, cooduwre 1o dakcy wiu
VICKTPOHHOH 10YTe WK JHOOBIM APYTHM CHOCOOOM, HO TaK, YTOObI OHA ObijIa TOYHO
MOHATA.

- Ecom cymiecTsytot Tpyamocty npu yersonm obimeny H, CIIPOCHUTE, HE OyAeT /i npoime
MePCIUCHIBATHCS,

- He 3a0eiBaiiTe 0 cpene, koTopas Bac OKpYy#aeT. B 0OMBIIMX HIH MEOTOTHOAHBIX
TOMELLICHHUAX TPY/AHO 00LIATLCS C JUOOBMH, KOTOPBIC TIOX0 CBIIAT, S PKOE COJTHILE
HJT TCHB TOXKE MOryT ObiTh Gaphepamu.

- OueHb 4acTo rIyXue TOAM UCTIOMTB3YIOT A3bIK JKeCTOB. ECAN BEI o0uacTech yepes
OepepoAuNKa, He 3a0yabTe, 4To 0OPaILATECH HATO HEOCPE/ICTBEHHO K co0eceannKky, a
HE K MEPEBOTUHKY.

- He Bee moam, koTophie mioxo casimwar, MOTI'YT 4HTaTh MO rybam. Bam nvume seero
CIIPOCHTE 00 3TOM NpH Nepeoi BeTpede. Eciu Baun cobeceiink 061a1aeT STHM
HABBIKOM, HYXHO COOMI0AaTh HECKOMBKO BaXHBIX MPaBmL. [IOMHHUTE. 9TO TOTBKO TPH
H3 AECATH CJIOB XOPOILO MPOYUTEIBAKITCA.

- HyxHo cMmoTpeTs B auio CODECEAHHUKY U FOBOPHTDH ACHO ¥ MEUICHHO, HCHOMb30BAT
MPOCThIC (Ppassl M M30eraTh HECVIICCTBEHHMBIX CIIOB,

- Hy’KHO MCrone30B8ate BLIpaXkeHHE THIA, JKECThl, TEJIOJBHIKEHUS, €CJIH XOTHTE
NOMYCPKHYTD WK NPOSACHUTh CMBICIH CKA3aHHOIO.

lIpasuia srukera npu obuennu ¢ HHBAJIMJAMH, HMCHILHMH 3aJ4ePKKY B
PA3BUTHH W NP00/ieMbl 00LUEGHHUS, YMCTBEHHbIE HAPYLIEHHH

- Micnonb3ayiite gocrynasiii 13bik, BLIDAMAUTECh TOYHO M [0 AEy,

- M3beraiite cll0BeCHbIX IITAMOOB ¥ OOpa3HbIX BRIPAKCHHH, CCTH TONABKO Bbl HE
YBEPCHALI B TOM, 4TO Balll CODECEAHHK C HUMU 3HAKOM .



- He roBopute cricoka. He aymaiite, uyto Bac He 110HMYT.

- l'oBOpst 0 3anauax wiu npoekTe, pacckassiBaiite Bee «o maramy. [aiite BALLICMY
CODECEAHMKY BO3MOKHOCTD OObITPAaTh Kask/Iblii HIAT MOCIE TOrO, KAK Bbl OOBACHIIH
emMy.

- Mexoamre 13 TOro, 4o B3POCIIBIH YEN0BEK C 3aAEPKKOM B PA3BUTHM HMEET TAKOI Ke
OIBIT, KaK ¥ OO0 JAPyroi B3pocC.iblii 4EI0BEK.

- Eciin He06X0/1MMO, HCTIONIB3YiiTEe WITIOCTPALIMH WITH (pororpachun. ByabTe roToBEI
TOBTOPHTH HECKOMBKO pas. He caasalitecs, ecau Bac ¢ mepBoro pasa He MOHSIN,

- OGpainaitecs ¢ 4eI0BEKOM ¢ NPOGIEMAaMH PA3BUTHS TOUHO TAK 3Ke, KAK Bbi Obl
0OpaiaTncs ¢ io0sM apyrum. B Gecesie o6cyxaaiiTe Te e TEMEL KAKHUE Bbl
obcyxaere ¢ apyrumu moapmu. Hanpumep, riiatbl Ha BBIXOHBIE, OTIIVCK, MOroja,
nocneanne codniTus.

- OOpamaiitech HEMOCPEACTBEHHO K HEJIOBEKY.

- [ToMHuTE, 9TO JFO/IK C 3a0ePIKKOM B PA3BHTHH ACECTIOCOBHDI M MOTYT TIOITMCHIBATD
AOKYMCHTBI, KOHTPAKTEI, '0/I0COBATH, AABATh COINIACHE HA MEAMIHHCKYIO MOMOILIb W
T.AL.

[paBuia srukera Npu 00LIEHHN ¢ WHBAJIHIAMH, UMEIOIIHMH [1CHXHYECKIe
HAPYIICHUS:

- licnxuyeckue HapYILICHHS - HE TO XKe CaMOe, YTO Npodiemsl B pa3suThu. JTioau ¢
MCUXMYCCKUMHA ITPOOIEMaMu MOTYT HCITBITHIBATE IMOIMOHATBHBIE PACCTPOMCTBA WITH
3AMCLIATEThCTBO, OCIIOKHAIOUINE WX KHU3Hb. Y HUX CBOM 0COOBIN M M3MCHUMUBEII
B3IJIS/1 HA MUP.

- He Ha0 jiyMath, 9T0 JIOAM C TICHXUYECKUMH HAPYIICHHAMH 0053aTe/IbHO HYKIAKOTCH
B ZOMOIHUTCIBHON NOMOLIH H CHEIMATLHOM 00PaIlCHHH.

- OOpaiuaiiTech ¢ OOBMH C NCUXHUCCKUMH HAPYILICHUSIMH KAK ¢ JIMUHOCTAMH. He
HYKHO A€1aTh NPEKAESBPEMCHHBIX BEIBO/IOB HA OCHOBAHHMH ONBITA OOILIEHMSs ¢ JAPYTHMH
AOOBMHU C TAKOH ke (DOPMOI WHBAJIMIHOCTH.

- He cneayer aymars, 4TO JMFOAM € NCHXHISCKUM U HapyIIEeHWAMHU D0JI¢C APYTruX
CKJIOHHBI K Hacuauio. 310 mud. Ecim ol /ipyiemo6Hbl, onu OyAYT YYBCTROBATH Cels
CIOKOHHO.

- HeBepHo, 4To T0/M ¢ NCHXWIECKMMHU HAPYLIEHUAMM UMEIOT TIPOGIIEMbI B TOHAMAHNH
HJIH HHOIKC 110 YPOBHIO HHTEILIEKTA, 4eM OONBIINHCTBO TIOASH.

- ECny yenoBsex, UMEIOIHi ICHXUYECKHE HADVILICHHA, paccTpoeH, CIIPOCUTE ero
CIIOKOHHO, YTO BBl MOKETC CAENATH, YTOOh MOMOUB EMY.

- He roBopuTe pesko ¢ uen0BekoM, HMEIOLIHM TICHXMUYECKHE HAPYILICHUS, AAKE CCIH Y
BAC €CTh JUI5l OTOTO OCHOBAHHA.

IIpaBnia HTHKeTa nNpu 00IICHHN ¢ HHBAIHAOM, HCIIBITHIBAIOIINM 3ATPY/IHEHUS B
peuun:

- He HrHOpUpy#ATE /IH0/1¢H, KOTOPBIM TPYAHO FTOBOPHTh, IOTOMY YTO TOHSTH HX - B
BaLIMX HHTEpPEcCax.

- He nepebupaiite u He 1onpasiaiiTe uesioBeKa, KOTOPBIH MCHBITBIBAET TPYAHOCTH B
peun. HaunnaiTe roBOPHTE TOJILKO TOrAA, KOTAa YOEAUTECh, UTO OH YIKE 3aKOHUM
CBOK) MBICTb.

- He mbiTaiTech yekopuTh pazroBop. ByisTe roToBb K TOMY, 4TO Pa3roOBOP C
HC/IOBEKOM C 3aTPYAHEHHOH PEYBLIO 3aHMET v Bac O0uIbiiie BpeMeHH. ECiim Bbl crieluuTe,
TYHIIC, H3BHHHUBILKCE, JOTOBOPUTLCS 00 OOIIEHHUH B APYTOE BPEMSI.



- CMOTpPHTE B JIMILO COOECEAHUKY, NOAACPKHUBANTE BU3YATbHBINH KOHTAKT. Oraaiire
3TOi 0ece/le BCe Ball¢ BHUMaHWE.

- He gymawTe, 9T0 3aTPY/AHEHUS B PEYH - IOKA3ATE b HU3KOTO YPOBHA HHTC/LIICKTA
4EIOBEKA.

- CtapaiiTech 3a1aBaTh BOMPOCKI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB HJIM KHBKA.
- He nputBOpANTECH, €C/IM BbI HE NMOHSAIN, 4TO BaM ckaszaiiv. He crecHsiTech
nepecnpocuTh. ECM BaM CHOBA HE VAA70Ch NOHATH, MOMPOCHTE MPOHU3HECTH CIIOBO B
D0/1ee MEUICHHOM TEMIIC, BO3MOIKHO, IO OYKBaM.

- Ile 3a0piBaiiTe, 9TO YEITOBEKY ¢ HAPYIIEHHOH PEYbIQ TOKE HYIKHO BbICKa3aThes. He
nepeduBanTe ero ¥ He nojasnsiTe. He Toponure roBopsiero.

- beam v Bac Bo3HHKAOT 11poliiembl B O0ILERUH, CIIPOCUTE, HE XOYET JIM Balll
coDeceAHHK HCTIONB30BATH JIPYI'OH CIIOCO0 - HANKMCATh, HAIICYaTaTh.
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